ALL INDIA INSTITUTE OF MEDICAL SCIENCES

Department of Pediatrics, Mother & Child Block
ANSARI NAGAR, DELHI-110029

Date - 07 September 2026

Subject: Proposal for procurement of LabConnect Software for Biochemical Laboratory
for Genetic Unit at Department of Pediatrics, Mother & Child Block, AlIMS, New Delhi-
110029 on PAC basis and invitation of comments/objections against such consumables|if
any, thereof.

The Division of Pediatric Genetics at Department of Pediatrics, Mother & Child Block,
AIIMS, New Delhi is in the process of procuring of LabConnect Software for Biochemical
Laboratory for Genetics Division at Department of Pediatrics at Mother & Child Block
AlIMS, New Delhi.

Therefore, this document is being uploaded for open information to all principal
manufacturers or their authorized distributor with the intention to invite comments
and/or objections with regards to the proprietary nature of the aforesaid product if any.

The comments/objections if any should be received in the office of the Stores Office
Room no. 817, 8" Floor, Department of Pediatrics, Mother & Child Block, AlIMS, Ansari
Nagar, New Delhi - 110029 on or before 30/09/2026 up to 05.00 PM with contact details,
failing which it will be presumed that no other bidder/ manufacturer/vendor is having any
comments/objection against the proposition and the case will be decided purely on merit.

The matter pertains to the approval of the competent authority within the Department of
Pediatrics at AlIMS.
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Reg. address: 148/5, Talab Tillo, Jammu, Jammu & Kashmir -180002
@ 95990 334045 = hellof@genetico.in

# GENETICO RESEARCH & DIAGNOSTICS PRIVATE LIMITED
GEN ETICO U93000JK2019PTCO11142

Tes From,

Oix:. Noer{. Gapta GENETICO RESEARCH & DIAGNOSTICS PRIVATE
Assistant Professor, Division of Genetics, LIMITED

Department of Pediatrics, Reg. address: 148/5, Talab Tillo, Jammu, Jammu & Kashmir -

180002
Phone No.: +91 95990 334045

All India Institute of Medical Sciences, New Delhi,

Delhi- 110029

Email: neerjal7aiims@aiims.edu Email: hello@genetico.in

Gstin: Gstin: 01AAHCGY9277D1Z0O

SALES QUOTATION

Quotation Number: QT-2026-05-LC-002
Quote Date: 21 August 2026

Products

Software Product

LabConnect

e Biochemical Laboratory
e Custom Parsers
e Integrated New Born Screening Workflows

GST at 18%

Total including GST

Terms & Conditions:
1. LabConncct softwareis a proprietary Laboratory Information Managen
Genetico Research & Diagnostics Private Limited (Genetico).

2. The mamntenance charge will be 5% of the total software purchase value. The seller reserves the right to revise
the maintenance charge every 2 years to adjust for inflation or other market factors.

3. Deployment will be done within 60 business days from the date of receiving the Purchase Order.
4. Genetico will maintain the product and offer a one-year warranty with the purchase.

5. The seller will support 100 GB storage cost for lab database (included in this quote).
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@ GENETICO

TO WHOMSOEVER IT MAY CONCERN
I RTISUEVER IT MAY CONCERN

Date: 21 August2026

Technical specifications of the LabConnect (Biochemical Laboratory) module:

'?No. Specifications

1 Sample Registration
® Sample Registration with custom fields

¢ Clinicalfields imported from Clinical Genetics Software {OPD)
* Upload documents in pdf format

® Register multiple samples for the same analysis in a single go to remove
redundancy through automation

® Ability to create sa mple templates that can be assignedto each new sample
to remove redundancy through automation

e Barcodes generation for samples in 7 different sizes
* QRcode generation (1 X 14mm X 39mm)

® Advanced sample filtering and sorting

e Detailed configuration of sa mple table

® Sample rejection

® Sample partitioning

s Sample storage

e Assign priority of each sample and color code samples in the sample table

2 Sample Management

® Advanced sample filtering and sorting based on multiple parameters

® Configurable sample table view (column selection, ordering, grouping)
® Sample rejection workflow with reason capture and audit trail

e Samplepa rtitioning for multi-test or multi-machine processing

® Assign priority levels to sam ples with color-coded visualization

® Status tracking across workflow stages (Registered, Exported, Processed,

Reported) zﬁ\”f\f <
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Data Export (Machine Integration)
® Batch-wise export of sa mples into machine-specific Excel tem plates
® Support for multiple machine formats (Machine 1, Machine 2, Machine 3)
¢ Field mapping configuration for each machine template
e Data validation before export to ensure compatibility

e Version-controlled tem plates for standardization

Machine Processing

® Support manual upload/copy of Excel data into respective machines
e Ensure compatibility with machine-specific input formats

® Track batch-level processing status

Result Import and Parsing

e Importresults from multiple machines into La bConnect

e Parsing engine for machine-specific result formats

e Validation checks for completeness and correctness of imported data
e FError handling and reporting for failed imports

® Consolidation of results from multiple machines into a single view

Analysis Services

e Create custom analysis services for each test parameter

e Define analysis specifications and normal/reference ranges

* ldentify and flag results beyond defined specification values

Analysis Profiles

® Group multiple analysis services into a single analysis profile
(e.g., Newhormn Screening as a profile with multiple parameters)

* Categorize analysis services for easier navigation and management

GENETICO RESEARCH & DIAGNOSTICS PRIVATE LIMITED U930001K2019PTC011142(LD\
Reg. address: 148/5, Talab Tillo, Jammu, Jammu & Kashmir -180002
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y sample type

e Add custom labels/tags for flexible classification

8
Result Consolidation and Reporting

e Consolidate results from mutltiple machines into a unified dataset

® Automated analysis of combined results

® Highlight abnormal samples based on defined rules

e Generate final diagnostic reports

e Maintain reportversioning and history
9 Abnormal Sample Tracking (Integration with Clinical genetics/ OPD software)

* Integration with EMR for abnormal sample tracking

e Dedicated sampletra cking browser forfla gged samples

e Filter, search, and monitorabnormal cases

® Role-based access

e Status tracking for follow-up actions
10 Data Encryption- Database and data during transmission
11 Data-backups: Twice a month

¢ 1 month data backup retainership: Data can be recovered only from the

mostrecent backup. Previous back-ups will be over-written

12 User access control

¢ User management- add/ remove users and assign specific profile

CE.LLY
® 3 user profiles- HOD, Manager, Analyst C-V\
G
ac Aqﬁhn_..l-

13 Dedicated cloud-based application server o

e 10CPU, 20 GB RAM, 300 GB HDD (100GB per deployment in each |
14 Audit Trails and Logs

¢ Enable or disable global audit log

T
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Please feel to call +91-9599033045 or write to arjun@genetico.in forany guery or concern.

Sincerely,

Arjun Gupta

Founder & CEO, Genetico Research & Diagnostics Private Limited
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Date: 21 August2026

To,

Dr. Neerja Gupta,

Assocaite Professor,

Division of Genetics, Department of Pediatrics
All India Institute of Medical Sciences, New Delhi
Delhi, 110029

Subject: Price fall clause for LabConnect.

Dear ma’am,

This letteris an undertaking that if the price of our product, LabConnect, falls below the quoted price
shared with you in any new sale with another organization, the price for your department will reduce
from that date for subsequent supplies/ purchases/ fees.

Please feel to call +91-9599033045 or write to arjun(@genetico.in for any query or concern.

Sincerely, .
T

Arjun Gupta

Founder & CEO

Genetico Research & Diagnostics Private Limited
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C@ GENETICO

Date: 21 August 202

TO WHOMSOQEVER IT MAY CON CERN

[0}]

This letter is to certify that LabConnect (Specialized Laboratory Information Management System

for genetics labs) is part of a proprietary software suite developed and marketed exclusively by

~

Genetico Research and Diagnostics Private Limited to institutes and centers with integrated genetic

OPD and testing labs. We are currently the first and only company to offer such an integrated platform
in the field of genetics in India as per our information.

Detailed specifications of the Clinical Genetics Software integrated with LabConnect are supplied
In a separate document.

Sincerely,

Arjun Gupta
Founder & CEO

Genetico Research & Diagnostics Private Limited

GENETICO RESEARCH & DIAGNOSTICS PRIVATE LIMITED U93000JK2019PTCO11142
Reg. address: 148/5, Talab Tillo, Jammu, Jammu & Kashmir -180002
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Date: 21 August 2026
To,

Dr. Neerja Gupta,

Assocaite Professor,

Division of Genetics, Department of Pediatrics
All India Institute of Medical Sciences, New Delhi
Delhi, 110029

Subject: Price reasonability undertaking.

Dear ma’am,

This letter is an undertaking that the prices quoted are reasonable and meet market standards. Our
product, LabConnect, is a specialized Laboratory Information Management System for genetic
testing labs that are part of an integrated network of genetic clinic(s) and various genetic testing labs.
LabConnect is very reasonably charged per laboratory with host of critical and productivity enhancing
features while offering custom mtegration with our proprietary Clinical Genetics Software which is
used in Outpatient Departments for patient consultation. Therefore, we believe that the price in our
quotation is very reasonable for such specialized offerings.

Please feel to call +91-9599033045 or write to arjun(@genctico.in for any query or concern.

Sincerely,

Arun Gupta
Founder & CEQ

Genetico Research & Diagnostics Private Limited
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Date: 21 August 2026

TO WHOMSOEVER IT MAY CONCERN

This is to certify that LabConnect (specialized Laboratory Information Management System
for genetic testing labs) is not included in the Global Tender Enquiry (GTE) list.

Please feel to call +91-9599033045 or write to arjun@genetico.in for any query or concern.

Sincerely,

0~

Arjun Gupta

Founder & CEQ

Genetico Research & Diagnostics Private Limited

GENETICO RESEARCH & DIAGNOSTICS PRIVATE LIMITED U930001K2019PTC011142
Reg. address: 148/5, Talab Tillo, Jammu, Jammu & Kashmir -180002
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Date: 21 August 2026

TO WHOMSQEVER IT MAY C NCERN

S R i=alh

This is to certify that LabConnect (specialized Laboratory Information Management System
for genetic testing labs) is not registered on the GeM portal.

Please feel to call +91-9599033045 or write to arjun@genetico.in for any query or concern.

Arjun Gupta

Founder & CEO

Genetico Research & Diagnostics Private Limited
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Date: 21 August 20286

TO WHOMSOEVER |T MAY CONCERN

This is to certificate that Genetico Research and Diagnostics Private Limited has never sold its
LabConnect (specialized Laboratory Information Management System for genetic testing
labs) to a government hospital till date.

Please feel to call +91 -9599033045 or write to arjun@genetico.in for any query or concern.

Sincerely,
3 Authorizeg

ignatory

Arjun Gupta

Founder & CEO

Genetico Research & Diagnostics Private Limited
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2/6/2020

hitps://udyogaadhaar.gov.in/UA/PrintApplication ASpX
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~ MINISTRY OF MICRO. SMALL & MEDIUM ENTERPRISES ..(-1‘1...'.“'.:.2;34.‘1 s
Type of Enterprise Micro I Small Medium
Manufacturing A B |C
D Services D E |7
|uam No. |[’xo7D0002382
Udyog Aadhaar Memorandum
1. Aadhaar Number
2. PAN Number AJCPGI740Q
3. Name of Entrepreneur ARJUN GUPTA
4. Social Category of Entrepreneur GENERAL
5. Gender Male
6. Physically Handicapped No
7. Name of Enterprise GENETICO RESEARCH AND DIAGNOSTICS PRIVATE LIMITED
8. Type of Organization Private Limited Company
9. Location of Plant Details
SN| Flat/Door/Block No. Name of Premises/Building Village Road/Street/ Lane | Area/Locality | City Pin | . State District
1 |145 Genetico research & Diagnostics Pvt. Ltd. 5 Talab Tillo Jammu 180002 |JAMMU AND KASHMIR  [JAMMU
Official Address of Enterprise 148/5 TALAB TILLO
10. District JAMMU State JAMMU AND KASHMIR PIN 180002
Mobile No: 9599033045 Email:  arjun@genetico.in
11. Date of commencement 29/07/2019
12. Previous Registration details-if any iz
- Bank Details IFS Code HDFC0000043
Bank Account: 50100185929238
14. Major Activity SERVICES
SN NIC 2 Digit NIC 4 Digit NIC 5 Digit Code A;::;;tyi
16. 11 62 - Computer programm'mg,_ ) 62(_]1_ & Computer programming 62011 - \_Nﬁting . modifying: testing of computer program to meet the needs Services.
consultancy and related activities activities of a particular client excluding web-page designing
2 Z‘: c; ggﬁgﬁ;ﬁ%’;ﬁt scientific Zﬁg[:E;C?:ﬂs;gg‘f‘.i?t?égnsgff'em'ﬁc 74809 - Other professional, scientific and technical aciivities n.e.c. Services!
17. Persons employed 2
18. Investment (Plant & Machinery / Equipment's) 1(Rs. In Lakhs)
19. District Industry Centre JAMMU
Declaration
I hereby declare that information given above is true to the best of my knowledge. Any information, that may be required to be verified, shall be provided immediately
before the concerned authority.
MyMsme Mobile App (Beta Version) is available now for download. https:/iplay.google comistore/apps/details?id=msme mymsme

https://udyogaadhaar.gov. m;’UAfPrmtApphcatmn -aspx
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INCOME TAX DEPARTMENT

- T T aE we
e - Permanent Account Number (e-PAN) Card
AAHCG9277D

GOVT. OF INDIA

M [ Name GENETICO RESEARCH & DIAGNOSTICS PRIVATE LIMITED

T jare <6t arE

Date of Incorporation / Formation SRS

Signature Not

Vet;ﬂtf\
E sdned by ‘ln

Date: 2019.07. 50:22
GMT-+05:30

Reason: NS AN Sign
Location: Mum

Permanent Account Number (PAN) facilitate Income Tax Department linking of vartous documents, including payment of taxes, assessment, tax
demand tax arrears, matehing of information and easy maintenance & retrieval of electronic information etc. relating toa taxpayer.,

EArEl v T () e e | Aa e e gene e § A T &1 AR w2, T Hi  Iam, e, = W, S awe, gee
T 30T e es AR S ATEM TErEE 3 aare Wi i onfas 3 )
¥ Quoting of PAN is now mandatory for several transactions specified under Income Tax Act, 1961 { Refer Rule 1 14B of Income Tax Rules, 1962)
sy A, 1961 % ffie S % fow varh o wen (19) %1 55w 0 wad R (3 B, 19625 B 1148, T )
v Possessing orusing more than one PAN 1s against the law & may attract penalty of upto Rs. 10.000.
G 3 Afereh, LT e FEE (%) T A1 I o, HA 5 g 2 3 5 fau 10,000 55 A% 1 53 S 5 aw
The PAN Card enclosed contains Enhanced QR Code which is readable by a specific Android Mobile App. Keyword to search this specific Mobile
Appon Google Play Store isEnhanced QR Code Reader for PAN Card. . X S
I U TS T VAR S TS i 2 90 v o vgivs e 1 g we i #1 Google Play Store T g fifire siaves i # w5 fm ek
“Enhanced QR Code Reader for PAN Card™ %1
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i AAHCG9277D !
RESEARCH & DIAGNOSTICS :
1 LIMITED L E

Electronically issued and Digitally signed ePAN is a valid mode of issue of Permanent Account Number (PAN) post

amend incl (c) in the Explanation occurring after sub-section (8) of Section 139A of Income Tax Act, 1961
and sub-rule (6) of Rule 114 of the Income Tax Rules, 1962. For more details, ©/ir "« o0
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Certificate No.: DIPP44931

Department for Promotion of Industry and Internal Trade
Ministry of Commerce & Industry
Government of India

CERTIFICATE OF RECOGNITION

Department for Promotion of Industry and Internal Trade

This is to certify that GENETICO RESEARCH & DIAGNOSTICS PRIVATE LIMITED incorporated/ registered as a Private Limited
Company on 29-07-2019 , is recognized as a startup by the Department for Promotion of Industry and Internal Trade.

Date of Issue: 11-09-2019
Place of Issue: New Delhi - \l
ﬁ)ﬁ

The certificate shall only be valid for the entity:
- Up to ten years from the date of its incorporation/ registration and
- Ifits turnover for any of the financial years since incorporation/ registration has not exceeded Rs. 100 crores.

Note:
- Authorities accepting this Certificate may check its validity on the Startup India portal (https://www.startupindig.gov.in/)
- This certificate is not the Certificate issued by the Inter Ministerial Board and is NOT VALID for availing Tax benefits
- This is a system generated certificate and hence does not require physical signature D 85 .
- If'such recognition is found to have been obtained without uploading the relevant documents or on the basis of false information, DPIIT reserves the right to 55
revoke the recognition certificate immediately without any prior notice or reason.




@ GENETICO

Date: 21 August
TO WHOMSOEVER IT MAY CONCERN

Below is the bank account details for Genetico Research & Diagnostics Private Limited:

Name: Genetico Research & Diagnostics Private Limited
Account Number: 528105000008

Bank Name: ICICI Bank I.td.

IFSC Code: ICIC0005281

Please feel to call +91-9599033045 or write to arjun@ genetico.in for any query or concern.

Sincerely,

Arjun Gupta
Founder & CEO

Genetico Research & Diagnostics Private Limited
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